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Construction Management Training

Terms and Conditions

1. Changing Exam Dates or Transferring to Another Course

We will endeavour to accommodate requests to transfer you on to a different course or move
to another exam date but cannot guarantee this will be possible. All transfers are subject to
a re-booking fee of £100 + VAT which is payable immediately to secure the course transfer
and is non-refundable and subject to advance notice of at least 5 working days prior to
the course start date. Please note there may be additional CIOB charges for this.

2. Changing Course/Exam Dates Once a Course has Started (or Under 5 Working

Days’ Notice)

We will endeavour to accommodate requests to transfer you on to a different course but
cannot guarantee that this will be possible. All transfers are subject to a re-booking fee of
25% of your course fee which is payable immediately to secure the course/exam date
transfer and is non-refundable. Please note there may be additional CIOB charges for
this.

3. Cancellations

0-21 Days (up to 3 weeks) 100% course fee payable
22-30 Days 50% course fee payable

30 days + No charge

4. Failing a Course and Resits

If you fail your exams, we are more than happy to support you through your re-sit although
additional workshops will be charged for on a pro-rata basis.

5. Fees

a) Fees are exclusive of VAT (which will be charged at the appropriate rate) unless stated
otherwise.

b) The student or company shall pay the fees no later than 7 days before the start of the
training course.
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c) If the fees (or part of them) remain unpaid following the expiry of the period set out in sub-
clause b) above, the amount outstanding shall incur interest on a daily basis at 5% above
the base rate of the Bank of England until payment is made in full of any such outstanding
sums.

d) If the Client wishes to cancel a booking:

e The cancellation must be made in writing by email no later than 5 days before the
start of the course.

e If, for any reason, the client purports to cancel a booking less than 5 days before the
start of the training course or if the delegates fail to attend then:

= the fees (if paid) shall not be refundable; or
= the fees (if not paid) shall remain payable in full.

e Construction Management Training shall have the right at any time to postpone or
cancel any training course at its absolute discretion. Any fees paid shall be refunded
unless Construction Management Training Ltd offers and the student/company
accepts an alternative date.

6. CIOB Fees

All CIOB fees for registration, examination, membership, and any other fees must be paid
directly to the CIOB and may, if not paid, cause postponements to submissions or the
student may not be permitted to take exams. Please also note CIOB exam fees are
subject to change, and this is beyond the control of Construction Management
Training.
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